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Good Morning Everyone, what an honor it is to celebrate PRIDE month by 
participating in your symposium today. 
Introduce yourself, title and role
Today we will be discussing how to create a …….
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Discussion Points 

• Gender Affirmation/Gender Transition

• Terminology

• Why does it matter? 

• Allyship & Belonging

• Resources

Our objectives today are to provide you with resources and reassurance that 
enable you to become an ally and deliver gender affirmative care
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Gender Affirmation and Gender Transition 
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Gender Affirmation

• accepting and expressing one’s gender 
identity

• allows people to affirm their gender 
identity

 

• There is no one way to affirm one’s gender! 

• Gender affirmation can greatly improve one’s 
mental and physical well-being 

FACTS

This is a process of realization that typically begins with…..

It’s called gender affirmation because it allows……

Gender identity is a person’s internal sense of self as a man, women, both, or 

neither

While gender affirmation is a declaration of one's gender...
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GENDER TRANSITION

• Social: having new pronouns, name, or 
appearance

• Legal: legally changing your name and/or 
gender

• Medical: taking hormones and/or getting 
surgery

FACTS
• Individuals who feel supported have 

better mental health outcomes

• Family acceptance decreases the risk of 
suicide, depression, and substance abuse

Gender transition is then action. 

How many think trans people only include those who underwent a surgical 
procedure?

A person makes changes that others can see (appearance, names)

in being their most authentic self
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HORMONE THERAPY

• To maintain estrogen/testosterone levels in the 
normal range for desired sex 

• To minimize adverse effects

• Male to female transgender persons: estradiol (oral or 
transdermal) spironolactone (BP med with 
feminizing effects) 

• Female to male transgender persons: testosterone 
(transdermal or injections) 

A note about hormone therapy

Gender-affirming hormones are used to alter someone's physical appearance so that 
their physical body and gender identity are more closely aligned.

For trans, non-binary, and gender expansive people seeking gender-affirming medical 
care, it is the most common medical path

The goals of hormone therapy are to.....
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Terminology

I must share with you that I was nervous when Jerin invited me to present today. I 
thought to myself "I am a white, straight, cisgender female, who am I to talk about 
gender affirmation or transition? 
So I took some time to reflect and I decided that
1. I  am part of a healthcare team (once a clinical person, now in education) but 

as a healthcare professional it is my obligation to promote gender affirming 
care

2. I remembered how many mistakes I made as a clinician. My background is in 
ultrasound. Performing an ultrasound is a very intimate things, we scan in dark 
rooms, we often perform intracavitary examinations. My first interactions with 
my patients are so critical because they open the lines of communication and 
establish that safe environment. I wish I could share that I achieved those 
goals every time I scanned a trans or gender diverse patient. Well, I didn’t. I 
sometimes used the wrong pronouns or frankly didn’t understand the impact 
that an intracavitary approach would have on my patients. And I would feel 
terrible and awkward, and I overcompensated for my lack of knowledge. 

I’m sharing my failures with you because I really want to help others do a better 
job than me at creating a welcoming environment starting with terminology
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Perception of someone’s gender by another person

Assumptions based on physical or behavior 

A person’s internal sense of self as a man, 

women, both, or neither

May change throughout a lifetime 

A person’s visible expression of oneself
Dress, speech, mannerisms

May be perceived as male, female, both, neither

Assigned at birth based on external genitalia

Genetic expression 

Your gender identity is an important part of who you are. 

Learning more about gender identity and terminology can help you understand 
yourself and the people around you.

1. SEX
2. Perceived gender 
3. Gender Identity 
4. Gender expression

Transexual is an outdated term that applied to a subset of trangs individuals who 
transitioned surgically or medically 
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Variation in a person’s gender 
expression that diverges from 

conventional norms 

Individuals who do not identify as 
male or female, or fall along the 

spectrum in another non-binary way 

The distress a person feels from the 
gender they were assigned at birth 

A person who is not transgender
A person whose gender identity 
corresponds to the gender they 

were assigned at birth 

1. Gender Variance 
2. Gender Queer/Non-binary 
3. Gender dysphoria 
4. Cisgender
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Attraction

Behavior

Identity

gay, lesbian

pansexual

straight

bisexual

asexual

Sexual orientation is about who you're attracted to and who you feel drawn to 
romantically, emotionally, and sexually. It's different than gender identity.

3 Dimensions of sexuality
Sexual identity is how you label your sexual orientation
Attraction is who you are attracted to
Behavior is what you do sexually with others 

Gay, lesbian- same gender-loving 
Pansexual- sexually or emotionally attracted to people of all genders, regardless 
of their gender or sex
Straight-sexually and or emotionally attracted to people of the opposite sex
Bisexual-sexually or emotionally attracted to both male and female (gender-
binary) 
Asexual-little or no sexual attraction to others. Note: one can be emotionally, 
platonically, and aesthetically attracted to another person. 
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Being transgender or gender diverse is not the 
same as being gay.

It is not lost on me how I described myself a few minute ago. 

There was a time when I had no idea about common terminology that is part of our 
trans vocabulary. When I did become aware, I thought that I could never genuinely 
apply those terms.

I think describing yourself is a great place to start to help you get accustomed to 
using more inclusive terminology. 
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Why does it matter? 
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2022 
U.S. Trans Survey 

The sample included 92, 329 respondents from 
all 50 states

The largest study ever conducted to examine the 
experiences of binary and nonbinary transgender 
people in the U.S. 

Community based survey that included a variety 
of questions about experiences related to 
healthcare, employment, housing, and public 
accommodations. 

Information extracted from the survey ignited the development of resources that 
included: 

Gender affirming Care
Inclusive workplaces and more
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• Offensive treatment in the past 3 months

• Lifetime exposure to trans-related violence

• Less satisfaction and interaction with family and 

friends  

• Less satisfaction with one’s own psychological 

well being

• Lack of practical support (housing, healthcare, 

job insecurity) 

Risk Factors for Suicide

Of trans people more likely to think about 
and attempt suicide compared to 
cisgender, gay, or bisexual  

2/3

Of transgender people have 
thought about or attempted 
suicide

80%

The survey yielded the following information…

The hope of sharing this valuable information is so the public understands 
the lives and experiences of transgender people

and the disparities that many transgender people face
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12-22%

Of transgender boys, girls, non-

binary/genderqueer attempted 
suicide in the past year

Of transgender boys, girls, non-

binary/genderqueer youth experienced 
symptoms of anxiety in the past year

71-79%

37-48%

Of transgender boys, girls, non-
binary/genderqueer youth have 

considered suicide in the past year

Let's not forget about our young people

The Trevor Project is an American nonprofit organization that focuses on 
suicide prevention efforts among lesbian, gay, bisexual, transgender, queer, and 
questioning youth

Leading suicide prevention and crisis intervention for LGBTQ+ young people 

They offer a toll-free telephone number where confidential assistance is 
provided by trained counselors that is available 24/7-year round 
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Why it matters for clinicians to know…
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Transgender Health Concerns

24% delayed care because of 
fear of mistreatment 

48% reported having a negative 
experience because they were 

transgender 

HIV
Addiction
Violence 
Discrimination 
Delay seeking care
Insurance and non-coverage 
Lack of culturally competent care 

Of those that went to the doctor, nearly half reported having a negative experience 
because they were transgender

The reality is our trans patients are more likely to suffer from…

I can attest that I NEVER want to be responsible for causing someone emotional 
pain or suicidal thoughts that would result in delayed care.

That said, it's important that we know how to be an ally for our trans and gender 
diverse patients and colleagues. 

With that I would like to re-introduce my dept chair, Dr. Colleen Dempsey. 
Colleen, exemplifies what it means to be an ally. She has created an inclusive 
environment for our students, faculty, and support staff and really walks the talk!
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Allyship & Belonging
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What does it mean to be 
an ally?

Education

Know who you are

Speak up/Stand behind/Stand beside

Be humble…apologize

Be ACTIVE

Make it permanent

Listen and learn
Do your homework
Move beyond sympathy
Give your time and dedication to listening and learning about people that are not 
like you
Stay informed

Privilege

Know what to say and when to say. Use your power and privledge appropriately. 
Don’t let things slide and make excuses. 

Performative allyship is showing up when it is convenient and self-serving. This 
could be due to various reasons from news-cycle activity to prioritizing one’s own 
ego above the needs of others. In contrast, active allyship is a consistent, 
intentional approach of supporting others over time.
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How to become an ally

• National LGBTQIA+ Health Education Center 

Home » LGBTQIA+ Health Education Center

• Provides educational programs and resources to 

healthcare organizations

• Goal is to optimize quality and cost-effective care

National LGBTQIA+ Health Education Center Home » LGBTQIA+ Health Education 
Center

Provides educational programs and resources to healthcare organizations

Goal is to optimize quality and cost-effective care

LGBTQIA+ Glossary of Terms for Health Care Teams
Opportunity to be inclusive (acronym)
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https://insureequality.org/lgbtqia2s-definitions-and-flags/
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https://buffer.com/resources/lgbtqia-resources/
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What can workplaces 

and clinics do to be 

more inclusive? 

• Gender neutral bathroom

• Revise forms, EMR, etc. to be more inclusive

• Educate staff 

• Identify a “super” advocate to assist patients

• Add LGBTQ+ friendly brochures, imagery, etc.

• Safe space signage 

The significance of DEI in the creation of inclusionary workplaces has multiple 
benefits that include
Enhanced performance
Employee retention
And improving employee satisfaction and engagement (just to name a few) 
 
Actual welcome signs
Inclusive language on forms (caregiver vs parent, mother, father or spouse vs 
husband,wife
Allow for open ended options, not just multiple choice
Inclusive gender terms are: female, male, nn binary, transgender
Sex assigned at birth optionsinquire and demand education..especially educatin 
on communities that fit into multiple marginalized categories, like Transgender 
Persons of Color living with diagnosed or undiagnosed mental health issues
Use proper terminiology…no excuse

24



Gender Affirmative Care

“designed to support and affirm an 
individual’s gender identity”

As defined by the World Health Organization, encompasses a range of social, 
psychological, behavioral, and medical interventions that are…

The interventions help trans people align their lives.

The goal is to listen and build understanding 
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https://youtu.be/q7ElX4GFQpI?si=xmrEvwnIUWirgufG 

https://youtu.be/_dg86g-QlM0?si=YUzyRZBmoS5i7ePD
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Make it your MISSION! 

Nondiscrimination Policy 
The NBRC and its testing agency do not discriminate on the basis of 
age, gender, race, religion, national origin, disability, marital status, or 
sexual orientation 

Core Values
Inclusive Community: we welcome ALL and are wholly better and 
strengthened by our diverse membership.

Unified Integrity: we stand together with our members and partners 
to embody the highest ethical and scientific standards.   

Establish policies that prevent discrimination based on sexual orientation, gender 
identity, gender expression and display it prominently!

Be consistent and intentional
look at your knowledge attitudes and behaviors (Example of knowledge: what is your 
level of understanding of DEI terminology/  example of attitude, Ido you believe ibn 
the value of diversity and that being inclusive is th eright thing to do , example of 
behavior, do you respectfully call out biases and microagressions. 
Change can be difficult, change can be scary, change can be risky. Change can be 
achieved, change can be positive, change can be…
Look out for others (people/places) that share your common ethics and values. Ok for 
a change. Consider the values of honesty, humbleness, empathy, authenticity, 
vulnerability, courageousness, curiosity

27



Share your pronouns

1.

Start by sharing your pronouns to create a safe 
and inclusive space for everyone.

What can WE do as healthcare providers to provide gender affirmative care? 

Even Shakespeare used the pronouns they, them, she, her, he, his!
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Recognize the difference between 
sex vs. gender

2.

“Sex” is a biological attribute of a person
 “Gender”  refers to a person’s chosen identity.

 Make an intentional effort to avoid assuming a patient’s 
gender. 

Make a conscience effort to learn and understand LGBTQIA+ identities 

29



Respect & validate your 
patient’s identity

3.

Always use your patient’s chosen name and pronouns. 
Ask about any specific needs or concerns they may have to 
ensure that you can provide them with the patient/person-

centered care they deserve. 

Validation: Acknowledge the impact of stigma and discrimination on their lives.
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Let’s not forget the power of nonverbal communication 
Take a moment to reflect on the image that you see here. 
For example, facial expressions, posture, body language, voice alterations may 
impact how our patients perceive the care they are receiving 
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I accidentally 
misgendered 

someone

Scenario 1: When the person you 
misgender or someone else corrects 

you…

• Say thank you

• Rephrase with the correct pronouns

• Move on in the conversation

You: she just said-

Patient: my pronouns are they

You:  right, thank you, they just said-

HELP!

32



• Rephrase with the correct pronouns

• Move on in the conversation

Sam likes his, I mean their, ice 
cream with jimmies 

Scenario 2: When you catch yourself as 
you’re talking…

I accidentally 
misgendered 

someone

HELP!
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• Send a quick text/email as 
acknowledgement

Scenario 3: When you realize you 
misgendered someone AFTER the 

conversation happens…

Hey, I used the wrong pronouns for 
you earlier. I’m sorry. I promise to do 

better next time. 

I accidentally 
misgendered 

someone

HELP!
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What are 

OUCH 

moments?

• Microaggressions

• May be regular, frequent, pervasive

• Based on a stereotype

• May be intended or unintended  

Microaggressions communicate negative attitudes towards those of different 
races, cultures, beliefs, or genders. 

I also want to mention that you will make unintentional mistakes, we’re human. 
The best way to respond is acknowledge, apologize, correct, set active intentions.

Example of saying “guys”
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Equality

Diversity

Equity

Acceptance

BELONGING

Equality is everyone getting a pair of shoes
Diversity is everyone getting a different type of shoe
Equity is everyone getting a pair of shoes that fits
Acceptance is understanding we all wear different kinds of shoes
Belonging the shoe that you want without fear of judgement 
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•Make an effort: seek opportunities to include others
•Be patient: building trust takes time. 
•Practice acceptance: Focus on the similarities, not the differences, that 
connect you to others, and remain open to new ways of thinking

•When people feel a sense of belonging, they are more likely to express 
themselves and promote a welcoming environment for patients and 
colleagues

Have to start somewhere. Home, classroom, community…..
From the neuroleadership institute blog, Whose is responsible for the belonging? 
The person who doesn’t fit in or the place that needs to be fit…
Identify bias, shared language, enterprise wide
Be intentionally inclusive, encourage pronouns
Actively support continual allyship
Be accountable and hold people accountable
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https://www.edi.nih.gov/

National Institutes of Health- office of equity, diversity, and inclusion
As the Principal Strategist for the Sexual and Gender Minority Employment 
Portfolio, I am elated to introduce the NIH theme for our 2024 Pride Month 
commemoration, "Pride in Belonging."
I hope this month’s activities will inspire you to take pride in your individuality 
and help foster the sense of belonging many of us find within our 
communities. We will highlight how various aspects of identity intersect and 
explain the importance of this intersection in addressing systemic 
inequalities here at NIH and for the communities we serve.
Belonging is experiencing happiness and comfort as a valued member of a 
group where acceptance and support from others are evident. By focusing on 
belonging, NIH recognizes the multifaceted nature of identity in the lesbian, gay, 
bisexual, transgender, queer, intersex, and asexual community and the challenges 
faced by individuals who navigate intersecting identities. This powerful message 
highlights the strength and beauty in coming together, embracing differences, 
and fostering a supportive environment where everyone feels valued and 
accepted.
Monique Robinson Sexual and Gender Minority Employment Portfolio Strategist
Our Juneteenth campaign at NIH honors our theme “Voices of Freedom: 
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Change.” This year’s celebration is not just a reflection on history but a call 
to unify our voices to promote education, awareness, and advocacy. We 
envision a landscape that celebrates diversity, promotes equity, and 
amplifies the voices that have long been silenced or marginalized.
Across NIH, let us honor the Juneteenth legacy by creating a future where 
every member of the scientific community thrives, contributes, and innovates in 
an environment that values their unique perspectives. Let us unite for change 
and amplify the voices of freedom to create a better tomorrow for all.
Kiana Atkins
Principal Strategist
Black Employment Portfolio
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Resources
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Resources
• Exploring and affirming your gender | Mental Health America (mhanational.org)

• SAMHSA and the Health Resources and Services Administration (HRSA)

• Transgender Health - Fenway Health

• US Trans Survey

• Home » LGBTQIA+ Health Education Center

• The Trevor Project - Suicide Prevention for LGBTQ+ Young People

• Misgendered Scenarios

• AARC Diversity Resources

• Jefferson Health Sexual and Gender Minority and Education Training (SG-MET)
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https://www.mhanational.org/lgbtq/trans/exploring-affirming-gender
https://www.samhsa.gov/behavioral-health-equity/lgbtqi/curricula
https://fenwayhealth.org/care/medical/transgender-health/
https://ustranssurvey.org/
https://www.lgbtqiahealtheducation.org/
https://www.thetrevorproject.org/
https://blogs.shipleyschool.org/i-accidentally-misgendered-someone-how-should-i-respond
https://www.aarc.org/?s=diversity
https://www.jeffersonhealth.org/clinical-specialties/pride-care/resources/professional-development-program-sexual-and-gender-minority-education
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Good Morning Everyone, what an honor it is to celebrate PRIDE month by 
participating in your symposium today. 
Introduce yourself, title and role
Today we will be discussing how to create a …….
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